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PRESS RELEASE 

New Head of Service EMEA at Interroll 
 
Sant’Antonino, Switzerland, November 27, 2018. Thorsten Steinle assumed responsibility for 
Interroll’s service activities in the Europe, Middle East and Africa (EMEA) region as of November 1, 
2018. 
 
In his new role as Head of Service EMEA, 50-year-old Steinle will promote the country-specific expansion of 
service activities as well as the expansion of the service offering in the Interroll service network. The focus 
here is on further increasing customer satisfaction. One focal point will be process harmonization of the service 
chain across all Interroll products and services. 
  
Steinle brings nearly 20 years of internationally proven strategic and operational business expertise with a 
focus on sales, service and aftermarket. 
  
Prior to joining Interroll, Steinle was Service Director EMEA with machine tool manufacturer DMG MORI 
Management GmbH in Bielefeld, where he was responsible for the after-sales business in EMEA (except 
Germany and Southwest Europe) with a turnover in the hundreds of millions (in euros). Previously, he had 
been Service Manager Europe for DMG MORI Europe AG from Winterthur, Switzerland, since 2013. This 
position was followed by various responsibilities at Heidelberger Druckmaschinen AG from 1999 to 2013, 
including senior positions in the Service & Aftermarket division in Heidelberg, Germany, and an assignment 
for Heidelberger Druckmaschinen Osteuropa Vertriebs GmbH as Sales Director Service & Parts Eastern 
Europe in Vienna, Austria. 
  
“I look forward to working with Thorsten Steinle. With his long-term experience in the service-intensive 
business of machine tools, he guarantees a strategically appropriate and operationally effective 
implementation of the Interroll strategy,” says Christoph Reinkemeier, Executive Vice President Global Sales 
and Service of the Interroll Group. 
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Caption: Since November 1, 2018, Thorsten Steinle has headed Service EMEA at Interroll. 
 
 
 
 
About Interroll 
 
The Interroll Group is the leading global provider of material handling solutions. The company was founded 
in 1959 and has been listed on the SIX Swiss Exchange since 1997. Interroll provides system integrators 
and OEMs with a wide range of platform-based products and services in these categories: Rollers (conveyor 
rollers), Drives (motors and drives for conveyor systems), Conveyors & Sorters as well as Pallet & Carton 
Flow (flow storage systems). Interroll solutions are in operation in express and postal services, e-commerce, 
airports, the food and beverage industry, fashion, and automotive sectors, and many other manufacturing 

industries. Among the company’s end users are leading brands such as Amazon, Bosch, Coca-Cola, DHL, 

Nestlé, Procter & Gamble, Siemens, Walmart and Zalando. Headquartered in Switzerland, Interroll has a 
global network of 32 companies with turnover of around CHF 450.7 million and 2.100 employees (2017). 
 
 


