
Rapid Issue Resolution
Immediate support minimizes downtime by quickly addressing
technical issues.
Reduced Downtime
Short respond time keeps operations running smoothly and reduces
the financial impact of delays.
Improved Productivity
With issues resolved faster, equipment stays in use longer, allowing
your team to maintain material flow and meet production goals.
Reduced financial risk 
Avoide ad-hoc service interventions outside your contract and keep
your cost predictable.
Improved reliability
Your operations are protected from disruptions, especially in high-
demand periods.

Our technical Hotline and Call-out technician is here to support
you around the clock. For immediate troubleshooting, our
specialists are just a call away, ensuring your equipment stay
running and your business keeps moving.

HOTLINE & 
CALL-OUT SUPPORT

YOUR BENEFITS



HOTLINE AND CALL-OUT SUPPORT FOR HORIZONTAL
SORTER, VERTICAL SORTER & CONVEYORS 

OUR OFFER

Choose your preffered service:
only Hotline
Hotline and call-out support

Choose preffered hotline time slot:
8/5 
15/6 
24/7

Choose the duration:
One year
Six months
Min. four weeks

SERVICE SCOPE We recommend a customized 
Preventive Maintenace Agreement
(PMA) to cover your needs best. 

Remote assistance for Interroll
Sorter Control Software available
Mo-Fr, 7AM - 5PM 
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